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To stay competitive within healthcare, and on top of market 
demands, organizations need a strategy for internal and external 
interfacing needs. While organizations are well aware of this need, 
the reality is that budget and staffing restraints are often deterrents 
to meeting this goal. 

Developing Interface Solutions that Meet Your 
Unique Needs
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Benefits
Forward Advantage’s interface outsourcing solutions reduce the time, effort, and risk associated with technical implementations. 
Organizations avoid taking resources from existing critical operations, eliminating time-consuming interruptions. Furthermore, staff 
will benefit from an improved workflow that comes from integrated systems – information is delivered accurately and efficiently.

Key Features
•	 Forward Advantage provides the technical resources to develop, configure, and maintain your interfaces
•	 Time, effort, and risk is reduced by  using Forward Advantage’s skilled interface outsourcing team
•	 HL7 interface interoperability strategies can be tailored according to specific needs
•	 �Timely support is provided during IT staffing changes (Forward Advantage will maintain copies of your specifications and 

interface code)
•	 User workflow is improved with interoperability
•	 Take advantage of new interface features at the time of initial implementation
•	 Combine with outsourced support to eliminate future problems and ensure that a go-to resource is always available

The Solution
Forward Advantage delivers a cost-effective interface solution for hospitals that need to expand their resources and take advantage 
of expert integration services. Forward Advantage’s interface outsourcing solutions provide the technical resources to develop and 
maintain your HL7 interface interoperability strategy. Whether using your own interface engine technology, or deploying one of Forward 
Advantage’s MEDITECH-endorsed interoperability products, you benefit by saving valuable time, reducing technology implementation 
risks, and avoid redirecting internal resources. Forward Advantage has the experience and the technology to deliver your data.
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