
Communication Director 4.3
What’s New in Communication Director 4.3
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Communication Director 4.3 introduces focused 
improvements that streamline daily workflows, give you 
greater visibility into document delivery, and ensure your 
environment stays compatible with the latest Microsoft 
infrastructure.



Microsoft Word & 
Excel Support for 
Email-to-Fax

Email-to-Fax from 

Email Client

If your team uses Email-to-Fax from 

an email client, upgrading to 4.3 adds 

support for .doc, .docx, .xls, and .xlsx files

Simultaneous 
Faxing (Cloud 
Faxing)*

CloudFax Connector 

(DesktopFax or 

SmartRoute faxing)

Implementing Simultaneous Faxing allows 

for sending multipe faxes to the same 

recipient number at the same time — ideal 

for high-volume workflows with insurance 

companies or pharmacy partners

Feature

DesktopFax 
Drag & Drop*

DesktopFax

SQL Server 2025 
Support

DesktopFax, SAM, 

Routing

Windows Server 
2025 Support

DesktopFax, SAM, 

Routing

Now you can drag files directly into 

DesktopFax — reducing steps and 

streamlining workflows

Clearer Delivery 
Tracking in SAM

SAM Two new columns — Document Pages and 

Delivered Pages — replace the previous 

‘items’ column in System Activity Monitor, 

providing greater visibility to the original 

document page count and the number of 

pages delivered

Application Description

Communication Director 4.3 supports SQL 

Server 2025, ensuring compatibility as you 

stay updated

Communication Director 4.3 supports 

Windows Server 2025, ensuring 

compatibility as you stay updated

(SEE DETAILS BELOW)

(SEE DETAILS BELOW)
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Take a Deep Dive into the Features

Infrastructure Modernization

DesktopFax 
Drag & Drop

Simultaneous 
Faxing 

Now you can drag files directly into DesktopFax — reducing steps 

and streamlining workflows.

•	 Reduces document prep time for fax staff

•	 Works with any file already open on the desktop

•	 Minimal training required for new users

•	 All supported file types work with drag & drop

Implementing Simultaneous Faxing allows for sending multipe 

faxes to the same recipient number at the same time — ideal for 

high-volume workflows with insurance companies or pharmacy 

partners.

•	 Available for cloud faxing environments only

•	 Works with DesktopFax or SmartRoute faxing

•	 Configured by Forward Advantage Client Services

•	 Can be added at time of 4.3 upgrade or later

*Only available with cloud faxing. Dependent on receiving number 
capabilities. Additional implementation fees may apply.

PDF

TXTTXT RTFRTF

PCLTIFF/TFF DOC/DOCX XLS/XLSX

Windows Server 2025 Support SQL Server 2025 Support
Communication Director 4.3 supports 

Windows Server 2025, ensuring 

compatibility as you stay updated.

Communication Director 4.3 

supports SQL Server 2025, ensuring 

compatibility as you stay updated.
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Ready to upgrade? Reach out to your Forward Advantage account respresentative to request pricing 

and discuss next steps.

sales@forwardadvantage.com | forwardadvantage.com

Contact Your Account Rep

For more information, visit 
www.forwardadvantage.com/cds-4-platform

www.forwardadvntage.com877.636.7927  
info@forwardadvantage.com 7269 N. First Street, Suite 102, Fresno, CA 93720


